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The Alphabet 
 
A     I     R 
B     J     S 
C     K     T 
D     L     U 
E     M     V 
F     N     W 
G     O     X 
H     P     Y 
I     Q     Z 
 

 

Glossary 

At the hotel       online  
A receptionist       to see 
Hello       it/ it is correct 
My name is      absolutely 
I made a reservation for a single    a nick name 
a room       wworthy 
I’m sorry sir can you repeat    a key  
here it is       too 
an email address 
here it is  
 
Titles 
Mr.        Mrs. 
Ms.        Miss.  
 

 

A Dialogue between a receptionist and Wentworth draper at a hotel 

 

Receptionist:  Hello sir 
 
Wentworth: Hello. My name is Wentworth Draper. I made a reservation for a single room 
 
Receptionist:  I’m sorry sir. Can you repeat your name please? 
 
Wentworth:  Wentworth. W-E-N-T-W-O-R-T-H 
 
Receptionist:  I’m sorry again. Can you spell your family name? 
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Wentworth:  My last name is Draper. D-R-A-P-E-R 
 
Receptionist:  Thank you, sir. Here it is. Wentworth Draper. 
 
Wentworth:  I made a reservation online.  
 
Receptionist: I see. Your email address is wworthy.draper123@xyz.com. Is it correct? 
 
Wentworth:  Wworthy is my nickname 
 
Receptionist: Here is the key to your room Mr. Draper. Enjoy your stay at the Frog’s hotel. 
 
Wentworth:  Thank you 
 
Receptionist:  You’re welcome sir. Have a nice day.  
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